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Policy statement 
 
Good practice infection control is paramount in the early years settings. Young children’s immune systems 
are still developing, and they are therefore more susceptible to illness.  
We aim to provide care for healthy children through preventing cross infection of viruses and bacterial 
infections and promote health through identifying allergies and preventing contact with the allergenic 
trigger. 

“Schools and nurseries are common sites for transmission of infections. Children are particularly 
susceptible because: 

● they have immature immune systems 
● have close contact with other children 
● sometimes have no or incomplete vaccinations 
● have a poor understanding of hygiene practices”    Public Health England 2021 
 

Prevention 
 

• Minimise contact with individuals who are unwell by ensuring that those who have symptoms of an 
infectious illness do not attend settings and stay at home for the recommended exclusion time. 

• Everyone is encouraged to wash their hands on arrival to the setting and throughout the day at 
Ullesthorpe Pre-school. Always clean hands thoroughly, and more often than usual where there is an 
infection outbreak. 

• Ensure good respiratory hygiene amongst children and staff by promoting ‘catch it, bin it, kill it’ approach. 

• Where necessary, for instance, where there is an infection outbreak, wear appropriate PPE. 

• Promote good ventilation during infection outbreaks by keeping windows and doors open where 
possible. 

• Regular sanitisation of services and toys is carried out throughout the day. 
 

Low threshold for illness 
 

At Ullesthorpe Pre-school we operate a low threshold policy for illness to reduce the risk of the spread of 
infection within the setting.  

In order to protect all of our children and the staff we are operating a low threshold policy to reduce the 
risk of spread of viruses and infections. For this purpose, we are advising: 

● Any child who comes into pre-school with a high temperature (37.5 Celsius or above) will be sent home 
and will be asked to remain at home for a minimum of 24 hours or until the child is well if longer. 

● Please do not send in your child if they have been given medication to reduce a high temperature in the 
morning as this can mask virus’s/illness and increase the risk of spread of infection. 

● As we are running a low-threshold policy for illnesses we advise for parents/carers to not send in their 
child if they appear unwell even without a temperature. We may ask parents/carers to take home their 
child if we feel they are not well enough to be at pre-school to reduce the risk of spread of any 
virus’s/infections. Please note that we can only give paracetamol (Calpol) for a high temperature once we 
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have got verbal consent from a parent with parental responsibility and when someone is on there way to 
collect the child. 

● Through our low-threshold policy we are asking that all children who are unwell to be kept off for a 
minimum of 24 hours or until the child is well again to ensure the risk of the spread of infection is reduced. 

Procedures for children who are sick or infectious 
 
• If children appear unwell during the day – for example, if they have a temperature, sickness, diarrhoea 

or pains, particularly in the head or stomach the manager or deputy will call the parents and ask them 
to collect the child, or to send a known carer to collect the child on their behalf.  

• If a child has a temperature, they are kept cool, by removing top clothing and sponging their heads with 
cool water but kept away from draughts. 

• The child's temperature is taken using an in ear thermometer strip, kept in the first aid box. 
• If the child’s temperature does not go down and is worryingly high, then we may give them Calpol or 

another similar analgesic, after first obtaining verbal consent from the parent where possible. This is to 
reduce the risk of febrile convulsions. Parents sign the medication record when they collect their child.  

• In extreme cases of emergency, an ambulance is called and the parent informed. 
• Parents are asked to take their child to the doctor before returning them to the setting; we can refuse 

admittance to children who have a temperature, sickness and diarrhoea or a contagious infection or 
disease. 

• Where children have been prescribed antibiotics for an infectious illness or complaint, we ask parents 
to keep them at home for 24 hours before returning to the setting. 

• After sickness and/or diarrhoea, we ask parents keep children home for 48 hours following the last 
episode. 

• Some activities, such as sand and water play, and self-serve snacks where there is a risk of cross-
contamination may be suspended for the duration of any outbreak. 

• We have a list of excludable diseases and current exclusion times. The full list is obtainable from 
www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities and 
includes common childhood illnesses such as measles. 

 
HIV/AIDS/Hepatitis procedure 
HIV virus, like other viruses such as Hepatitis A, B and C, are spread through body fluids. Hygiene 
precautions for dealing with body fluids are the same for all children and adults. We: 
• Wear single-use vinyl gloves and aprons when changing children’s nappies, pants and clothing that are 

soiled with blood, urine, faeces or vomit. 
• Bag soiled clothing for parents to take home for cleaning. 
• Clear spills of blood, urine, faeces or vomit using mild disinfectant solution and mops; any cloths used 

are disposed of with the clinical waste. 
• Clean any tables and other furniture, furnishings or toys affected by blood, urine, faeces or vomit using 

a disinfectant. 
• Ensure that children do not share tooth brushes, which are also soaked weekly in sterilising solution. 
 
Nits and head lice 
• Nits and head lice are not an excludable condition; although in exceptional cases we may ask a parent 

to keep the child away until the infestation has cleared. 
• On identifying cases of head lice, we inform all parents ask them to treat their child and all the family if 

they are found to have head lice. 
 

http://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
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Response to an infection outbreak 

• We will manage confirmed cases of a contagious illness by following the guidance from the UK Health 
Security Agency (UKHSA) 

Reporting of ‘notifiable diseases’ 
• If a child or adult is diagnosed as suffering from a notifiable disease under the Health Protection 

(Notification) Regulations 2010, the GP will report this to Public Health England. 
• When we become aware, or are formally informed of the notifiable disease, our manager will contact 

Ofsted and Public Health England, and act[s] on any advice given. 

Informing others 

Early years providers have a duty to inform Ofsted of any serious accidents, illnesses or injuries as follows: 

• anything that requires resuscitation 

• admittance to hospital for more than 24 hours 

• a broken bone or fracture 

• dislocation of any major joint, such as the shoulder, knee, hip or elbow 

• any loss of consciousness 

• severe breathing difficulties, including asphyxia 

• anything leading to hypothermia or heat-induced illness 

In some circumstances this may include a confirmed case of a Notifiable Disease in their setting, if it meets 
the criteria defined by Ofsted above. Please note that it is not the responsibility of the setting to diagnose a 
notifiable disease. This can only be done by a clinician (GP or Doctor). If a child is displaying symptoms that 
indicate they may be suffering from a notifiable disease, parents must be advised to seek a medical diagnosis, 
which will then be ‘notified’ to the relevant body. Once a diagnosis is confirmed, the setting may be 
contacted by the UKHSA, or may wish to contact them for further advice. 

 

Managing a suspected case of Coronavirus 

The main symptoms of coronavirus are: 

• a high temperature 

• a new continuous cough – this means coughing a lot, for more than an hour, or three or more 

coughing episodes in 24 hours 

• a loss of change to smell or taste – this means they cannot smell or taste anything, or things smell 

or taste different to normal 

Please refer to the latest government guidance on next-steps-for-living-with-COVID. If it is suspected that a 
child has COVID, staff do not attempt to diagnose or make assumptions about symptoms presented. They 
should immediately respond and take action as detailed in this procedure. This includes asking 
parents/carers to seek further advice from a medical practitioner who may/or may not advise that the 
symptoms meet the criteria for testing. In which case if the child appears well and displays no further 
suspect symptoms, they can return to the setting within the timescale advised by the medical practitioner. 

The focus on coronavirus must not detract from staff being alert to the signs and symptoms linked to other 
serious illness as detailed below: 

What to do if a child seems very unwell 

Children and babies will still get illnesses that can make them very unwell quickly. It is important to get 
seek medical help and to contact the child’s parents immediately. 

http://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-4-what-to-do-if-you-suspect-an-outbreak-of-infection
http://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-4-what-to-do-if-you-suspect-an-outbreak-of-infection
https://www.gov.uk/government/news/government-sets-out-next-steps-for-living-with-covid#:~:text=From%201%20April%2C%20updated,have%20a%20high%20temperature
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Call 999 if a child:  

• has a stiff neck 

• has a rash that does not fade when you press a glass against it 

• is bothered by light 

• has a seizure or fit for the first time 

• has unusually cold hands 

• has pale, blotchy, blue or grey skin 

• has a weak, high-pitched cry that is not like their usual cry 

• is extremely agitated (does not stop crying) or is confused 

• finds it hard to breathe 

• has a soft spot on their head that curves outwards 

• is not responding like they normally do 

Being prepared 

• All staff are aware of this procedure and their responsibility if a child becomes unwell with coronavirus 
symptoms at the setting. 

• Staff are instructed in how to remove and dispose of PPE equipment safely – this includes aprons and 
gloves worn during routine care procedures. 

If a child becomes unwell 

• If a child is displaying any of the symptoms of coronavirus. The manager/deputy calls their parents to 
collect them immediately. Current guidance states that: ‘If a child or young person has a positive 
COVID-19 test result they should try to stay at home and where possible avoid contact with other 
people for 3 days after the day they took the test. The risk of passing the infection on to others is much 
lower after 3 days, if they feel well and do not have a high temperature. Children and young people who 
usually attend an education or childcare setting and who live with someone who has a positive COVID-
19 test result should continue to attend as normal’. 

• We will maintain contact with the parent(s) of the child who was sent home, and ensure they know 
that their child is entitled to a test and encourage them to get their child tested. To access testing 
parents should use the 111 online coronavirus service. 

• We will ask the parent(s) to let us know the outcome as soon as possible. 

• If the test result is positive we will inform all other parents that a child has tested positive and remind 
them to be aware of the symptoms to look out for. 

• We will inform our local authority if a child, or staff member in the setting tests positive for 
coronavirus. 

 

Further guidance  

Good Practice in Early Years Infection Control (Alliance 2009) 

 

https://111.nhs.uk/service/covid-19
https://portal.eyalliance.org.uk/Shop#!prod/43aaf2a6-7364-ea11-a811-000d3a0bad7c/curr/GBP

